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No: MRMU/Policy matter/1 ' Dated:24.12.2016

To

The General Manager,
Metro Railway,
Kolkata.

Dear Sir,

Sub: Proposed enhancement of service on 31%. December,2016/ 1™.Janaury, 2017.
Ref: Dy.COM/O&M/Metro Railway’s letter No: Metro/O&M/CNL/Time Table
Dated 16.12.2016.

We are perturbed to note the development for running extra train service on the eve
of New years after normal service. This step will be a luxury approach for Metro Railway. The
operating ratio will be adversely affected due to the operation of extra service. Besides, the poor
condition of rakes will unnecessarily be exposed to further depreciation.

The proposal is a first move in the history of Metro Railway. The suburban service at
both end of Metro will not be available after 11.40PM. Perhaps it has not been considered while
taking such proposal . As a result the passengers will find neither railway link nor Road transport at
metro station . So, we are confused about the aim of such proposal. It is also known that unlike
Durga Puja , the New Year’s celebration is confined to only one area that is Park Street, the rest of
the city remain as usual. Moreover, the engagement of staff for this extra service will also be a
problem. The staff engaged for the extra time will find no Road/Rail link service to reach their
destination .It is also not clear where the staff will stay after service.

In view of above, your are requested to intervene over the issue.
Thanking you,
Yours faithfully,

azumder)
General Secretary.
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